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Abstract

Because of convenient access to health information and increasing public health
awareness, seeking health information is considered a common phenomenon.
However, members of the general public are seldom aware of health information
behavior. Patients with chronic diseases access health information more frequently
than the general public, and receiving or avoiding health information may affect their
health decisions and maintenance. To further investigate information avoidance in
health contexts, this study aims to clarify the effects and causes of health information
avoidance behavior among patients with chronic diseases and to identify strategies for
minimizing such behaviors. The ultimate goals of this study are to assist health
education providers in successfully providing health information, let the general
public be aware of health information behavior, and ensure that patients do not miss
helpful information.

This study recruited patients with type 2 diabetes as the research participants and
employed the critical incident technique to collect data. There are ten patients
interviewed. Qualitative data analysis, which included open coding and constant
comparison, was used to organize and analyze the interview data. According to the
research results, four types of health information avoidance behavior were determined
to occur among patients with diabetes. In ascending order of degree of avoidance,
they were mild avoidance, selective avoidance, potential avoidance, and total
avoidance. These avoidance behaviors are affected by four types of factors, namely
physiological, psychological, personal cognition, and external environmental. In
addition, this study found that the key factors motivating patients to seek information
and reduce information avoidance behavior included urgent health information needs,

interest in health information, active responses from doctors and other health care



professionals, and the provision of simple, easy-to-understand, and detailed health
information.

According to the findings, this study proposes a framework of health information
avoidance for type 2 diabetics. The patients’ information needs are focused on dietary
and medicine information. The Internet was usually their primary source of
information. The patients usually avoided health information because of
psychological pressure. In addition, they avoided it when they experienced difficulty
seeking or comprehending such information. Health information avoidance behavior
is not limited to a specific period, and it may occur in combination with
information-seeking behavior. Information avoidance behavior can be reduced if
patients have positive interactions with information providers. Moreover, the
provision of effective health information may encourage patients to proactively seek
such information, especially when the contents are unknown to them. Finally, this
study proposes practical suggestions for medical and health organizations regarding

diabetes health education.

Keywords: information avoidance, health information avoidance, health information

behavior, type 2 diabetes mellitus
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Varlables Influencing Patlent/Censumer Informatlon-Seeking Behavlors
Behavior and Information Use

Contextual Personal
Health status, health care structure, Demographic factors, socioeconomic
delivery of care, information environ- factars, health histary, genstics, stress,
ment, information seeking for self, education, culture, language, attitudes,
family member, or friend at risk or with behaviars, current health sta
current medical problem, interpersonal tive ability, interpersonal commur

social supports, networks " tion matives

Y

‘ Health Information Behavior ‘

' !

Actlve Information Secking Passlve Recelpt of Information

« Patient/consumer is mot aware of « Consumer/patient does not recelve
available information in tradi- informaticn through traditional
tional mass media, new media, or | w|  mass media, new media, or per-
through personal interactions. somal interactions.

+ Patient/consumer is aware of ry + Consumer/patient recelves infor-
infarmation but does not attempt = m through traditional mass
to access It » media, new media, or personal

. . z i i

« Patient/consumer is aware of o interactions.
information and atfempts to = » Consumer/patient receives infor-
arress It = mition but does not use It.

+ Patient/consumer accesses infor- a « Consumer/patient receives infor-
mation but is not able to use it mation and uses it.

+ Patient/consumer accesses infor- + Consumer/patient receives infor-
mation and is able to use it. mation but does nof use it to make

« Patient/consumer accesses infor- personal health care decislons.
mation but does not use it to make v = Consumer/patient receives infor-
personal health care decisions, mation and uses It o make per-

» Patientlcansu sonal health care dedisions.
mation and uses

sonal health care decisions.

!

Patlent/Consumer Qutcomes
+ Empowerment/Locus of Control
+ Satisfaction

« Activities of Daily Living
+ Health Qutcomes

DPERE RS eSS T R RIS =

A KR

Longo, D. R., Schubert, S. L., Wright, B. A., LeMaster, J., Williams, C. D., & Clore, J.
N. (2010). Health information seeking, receipt, and use in diabetes
self-management. The Annals of Family Medicine, 8(4), 334-340. The figure was
originally published in Longo, D. R. (2005). Understanding health information,
communication, and information seeking of patients and consumers: A
Comprehensive and integrated model. Health Expectations, 8(3), 189-194.
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FTage Pe 3 AREE s RBE- L1 BAFRRET N TP LA gL
AR FAEPAApETERE PAEE FHAAM TR L ARE T RE

Y EEF A Ao FH AT FTNATEOHEE T E LR R

lk:!‘_o

(‘Z‘) 'LP\‘ %j\/}%l
R FR B G E e R R FRBERL S B TR
”ﬁigm;ﬁ”%i‘ﬁﬁﬁiii#*m@%ﬁﬁaﬁg’%ug@ﬁ%

R ETR EF FR A4S RPN FREE LR R PR U
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AR ER K v Bl pAr g MR FHFRARNAL B PR
AH AER %E’FFE%*E’\ A 4ept (R F 0 2000 ; A& & F > 2013 ; Attfield, Adams, &
Blandford, 2006; Sullivan & Wyatt, 2008 ) -

EH  EFEFERAT A NE Y o (R TP 0 o B AR T 1
RS Bbra 1 RBER K H I VA %%;ﬁ;a ) IR _f# &iﬁ I ik iy
PHERFREE AL L R AARABLBAARRANBELLL  H R
FengREfrERE A RFEEEAR L EFRLRF &8 223 LT R

223 EARFRBPREARENTR AL B Pl FREL B RER

x
p
BE o ldt il p 3 A A F R B AR BRSO RS i

;}

A

A »’Wi‘ﬁgﬂ;—‘aﬁ # B ARIE (93 0R 0 2002) - PR R RRE D T L
%F:\;l‘%i\? y © :¥ Fgf;t,]%\' «fé}‘ Lf }%_‘ P /}EI‘Z‘ NN} é.‘:_ %§m7 |;3‘};i. Fﬁ“;ﬂ‘ ?}%—;3’_

@M@M%o
FErends SR FBYBRERETI O FRARABTARE 5 A BALET

3)
— =

WERGETLEFREDERIALE F B FEE 2 MR § T o L3R 2

LR RV B E N Rl RS S S L R R

g B e 2 g T TR gyﬁ» L LR [EE e N RN
I RS EOREE RipHieindl REHEDRF O EFF FIFE DB RIS RE
AR AR REEAR > B K ﬂ*u? RS ARRETNE KT °,§,~‘ﬁl’ﬁ§§iéﬁ7r Wy

REZZEF DTN+ EARRZEEZEE BT ¢ 5408 ~ Fd - pER
(T~ ¥ > 2005 5 Hwu, Coates, & Boore, 2001) ; & ,&iﬁ’ﬁ EPEE;« 2 R
PR g RFRAF Y R iﬁk%;%}:& Fau ;#:3;/7.%%51 F bt (3
£ 02015) 42 FREBRFLOTARFRIEF LFnLE o

(=) B %
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URERE A VDR F R TRORE S NG ARFD TR RR T
ARAFESTH T RITAL §EARNA Feni * R K- BT 5 ML 5
B AP RTARR - E8 15 o 5% 2§28 (Longo, 2005; Longo et al,
2009; Mayer et al., 2007 ) -

LAEbLF Tz R

B b F DTG RETFRmic R FARA § TR X LD § B
Bt Fenpik (Leydon etal, 2003) » #714By 2 & & F BRA A AT F £ 2
WP RFRET R PR E R Rk & R F ML M e
TRIE T e

BFEED B TIFE S B E § BB A R L MODETR 0
FoZ i o~ in B BT SRR oI 3T E T AR (TSRS R A L F S
RN REEY £l S e R R R & R A L S REY L X T ]
FATAREAFTLTANF e MmEE BF PR MILA T SR &

58

’

ERp AR A EER AT (R £8% > 2002 ;
Mt 48 > 2012 ; Lin & Tsao, 2004; Rutten, Arora, Bakos, Aziz, & Rowland, 2005 ) -
BERIGRESM EPIFAL L FRE & O e AR R ek b R R
FioF - RBEOTAFRLAFH R F =R 2 RE & P B bl F & 3%
ZAGE S ER PR E (Y4 > 2012 ; Talosig-Garcia, & Davis, 2005) »
TELF A R R TR Fe R B RE R A R e R AR R
Z_g fe & ¥ (Leydon et al., 2000 ) - i*gﬁnﬁ?ﬁ}% AR R R o8- KT
EEFAZFTAZRZEWRAVHR LF EFRFEAARFTLTRT 2
CRPREAE SRR R A B EFLIFTANF AT VG R

R Z Ay A P dlp 2ahip oo (GEsess > 2002)

2. Bl B OF AR

BELFFRRAT FREECR L TAP LR 2T (4]
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AR BF > RERRERT O ORE LY RO i R B A R
EFRAREFRESFTICEFE Ao Mo PET AL B LR FOTAG Lo
Fﬁ%%"‘ AR ek eI R R B e R R D AR R feER "#?ﬁt.&"ﬁ#‘ti ’
PR FRT RRRRITLALE DT ARR FE TG I R F RIS SRR
FRBREFEET N BREARFTHRIEART L R ERREOTEM &4
pELEeF ﬁ”é;#,&—ﬁ < R4 2 F3 g & (Rutten et al., 2005; Lambert, Loiselle, &
Macdonald, 2009; Longo, 2005; Mayer et al., 2007 ) -

I}ii,\ Bengs iR~ AF a4~ % 7 5 (information sharing) %,3%\

PEEZBITTEALE Y sR A i ¢ 85 gpkw (Lloyd, Bonner, &
Dawson-Rose, 2014 ) » 7 EH?,&—‘ﬁﬁﬂ;ﬁ AR o RA o A R %,J’f T R
Flo@ A P B TR0 A R S0 FEEL ¥ 2 BB FEF Y
§7 VR FRTRAFIES T30 H 0 AL w2 % 2T (Lambert et al,
2009b; Leydon et al., 2000; Mayer et al.,, 2007 ) » 2 2R P~ i3t & ¥ & $HRk PF el

B o

(=) B hop &

AR L F DT 0 AR ORE e L 2 R Ao iAo i 2 5
RGN SMET N PR L BT RS TIRE A BEN ISR E 28 (218
BE~ 23 F ~ HAE 0 1998 ;5 Polly, 1992) - Longo # 4 (2010) 4 fpm A A F
REDEEFTRAGEZFL? SRR & Ko R RET A
Plo MR e 0 BRI AR TR > LH7 e RBIHEE TR
P ¥ FEE (g DA RFIFALRIE) EARY p A R 5 2B LR
ﬁ%@%?ﬂ:&ﬁgiﬁﬁﬁéﬁﬁﬁﬁﬁﬁﬁﬁ’éﬁ&%&&\i&&m

EEREEEZAR S DRRRARL FEBIRROEE T A
o ‘ﬁf&#%@:flia% ¥ %zl (4 diabetes.com, WebMD, American Diabetes Association

$) Ao PR F R SER R o L F S HER Y SRl P 3R



AR B AR EAE R 2 G BRI BT A
BT R F IR BRI R RET oA BF BTN L R s EE R

%?%{L;f&ﬁﬁ%’? Emgﬁiﬁétfr'?ﬁiﬁ’A)%igi\');mt,\;ﬂﬁ—"z' \],;3__}%?
P&
HIE R o ip- M P T R o B giﬁ

Froerto WA BLEPTRE S AR AN AiFl

PET LS Afogfelt > 2 W R EE S G R TR FTRANA 2
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S & e R
PESTAREA A PR GRPIE TR E - A EA L S F
FAPTHIEFN G L E 3@ Flenm i R Ak L - & o AR 5T F £

B R 3 LB wE PRt L R R AR FIES TR ERDE
B EBAFUSHED PATRE > § A PR FETAEED S AT B PN

§ AL 7R T RS W 45 e L (Rea, 2017) 0 4 3] dhiE

;m

» R AR

I

F it o

3y

7 3z F (information avoidance ) f R ¢F 3% 5 dp B AT T F A% kAT T B
Aofe ARP AP SRR AT E Gk T AFAFEL O AEFTRELA
AR R T VAR o H R T Y LR A TAF -
AN P AT AR RE LY o AE P OE o s 2 RAEST
W& F (Addison, 2017); £ 2 # (2003) 4% SARS /i i7H B A KB T {7
AFE T TERAEAEIRLFFEIARSOERET > ARG R T e @
(information avoidance ) 3R % - Johnson (1997) A4F % B Ap b T 0 &F R i7
ENERTAREIIMENNRE CEFTAREA LT L ER A PERTHETA
(avoid information ) -

Reb-EFMGET LAY 0 477 2305 B it p &

FrEE7kT Faagd f Lap ¥mg o gc.b_—g € & 0 HEFIR AR
Feoe g TRASFEFEP D ALAS N A FiRF R @R A SRR B A
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AP %5}%" £ ?{ﬂf\?q- s PR o G A kRSB H D lfﬁ}a AT eniE

F B A B LT LB R AR T R R § B e D
WAFE A FLFLFELEL > G FEF BB A FTRUMERY > SR

EFIAFLEIHE AT FFAREFLTA-GEM e 40 2 Fw (b
hr& KR A RREFTI) o @ (Gl4e BB A gER TN &
wie R g # AP aREE A 4B TR A 2 25 (Narayan, Case, & Edwards,
2011; Sweeny, 2010 ) o F]pt > S 2 g DUF I E B A F T ATADIR B

7
B R GG RS AN B A R R T AT

'ﬁ » Sweeny & 4 (2010) & 7 FARB T IR Y
SECFEWRPTIEE S RPREAL TARE S RFL 2 THRE L2

R LR > TiFpl- BRLOTRR AL (oRl 222) #Fiue @

THRFEPPLNERBEETH LT R 2 EEOTADETE o RFF A 6w o
- BERAARHTA L NLE (WEFREIRFETZFTA) ¥ - BAFEFE
FAREAIT RO E S T RITA 4 R FTART P B e T B F

AP el o RS Bo e KRB AR FFTASNZ BLEHE:

LA ERE ST RE R R

2L HEPFR DRI FROEBLRTAT L ER AR ARPIRELDEL -

B RPIBAZIAZAL I TN FEBA- B ke Apdx o
ERLEREET B ARE I HTRAL A L&A D TRAR AT

EHFF RS BTN BER 22 BT UFE R BUFRAT 2 BT

Wik o HAEF A T A/ F R {VRHRLF A

FoFS AR AL P de e R E ekt B AT e wF AN R S AR

—\

TABFLAFI RV B IARETARE LT FY S 2EOEY ko
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INDIVIDUAL DIFFERENCES

(e.g., uncertainty

orientation, coping style) \\.

MOTIVATIONS
_ . INFORMATION
+ Regulatingemotions | __ AVOIDANCE / SEEKING
¢ Obligations to act DECISION

SITUATIOMAL FACTORS # Threats to beliefs

(e.g., contral, coping /

resources, ease,

expectations)

ﬁZZ?ﬁ”“*%x&ﬁLﬁ\m sf#
TR kR
Sweeny, K., Melnyk, D., Miller, W., & Shepperd, J. A. (2010). Information avoidance: Who,

what, when, and why. Review of General Psychology, 14(4), 340-353.
doi:10.1037/a0021288

WE > GAFABHT AR E, GARLR > BEFEALRA1TE TEA
- RARR L D E 0 R BT g iE 2 4 o Golman ~ Hagmann 2
Loewenstein (2017 ) = CERE SR PR L R REP BEL PR
ﬁﬁ*ﬂ%#ﬁ%’iﬁ“ﬁﬁﬁ?ﬂﬁﬁﬁ*ﬁ@A;ﬁﬁ&io
T g R F15 % # %+ (hedonically driven information avoidance ) fr i v&
¥ v (strategically driven information avoidance) & f&#g 4] o 11 % %3 & 5
i gl R fip b o Golman # 4 (2017) fFpdi - B g R BAAL T
Wik P Fl ik I PR G RE CRELATE SR ER CREBE L

EERINERS T 0 PLE T SRR N ORI T

bo

SRS LR T S S U Ea R S L

Wik o @ FEp Aoeniviae g (intrapersonal strategic avoidance ) fr A %% enini

w ¥ (interpersonal strategic avoidance ) - p # e % 335@”{;};] - AN IR

@%%ﬁﬁ%gﬁ%ﬁ%ﬁﬁfﬂuﬁﬁﬁnﬁﬁwgé}ﬁ#ﬁi EB 2T
PHEPF AP B REIMOP R g Tt g R # B i

WRLH LM T AN AF D RLE P FERT TR R LE LA
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WHlom aAELAY > TR EFZRHEH > Faa R @L m T AR
BT FAAEE S A g A2 R B LIS L A B
HEHy it H%im fe RPN IMFMALSE o Golman & 4 (2017) & 1 enF
T LRI
1. £ &8 7 e g (physical avoidance) : 2 ¥ M EH B LEF HF e g
RO FERAG P U AT L AREEL R B EHTR
G AIEF T LN LEFFIRRSE -

2. 7 F (inattention ): % #d- 4 ¢ @ A PAFE LT 4 A2 F G * AR >
AP EERIALFROTN A FLATHE A E S P DTN -
3.7 W L ehF 238 (biased interpretation of information ) @ 4 * % 7 da4F .o 1@

% T EERNAGEFpE R AR AABET AT T FRER
Afrh wAABRF AP e Farid o p, Fz o pld@r dams §
ka1 LR -
4.3 (forgetting) @ e EE DTS EF Lo T Rd > A PEHP
i A s R TR e A
5. p 247z (self-handicapping) @ p 4 d - BB B & £ hF e @ ok > »
FALG - BB B A LT WAT AL e JIR R A EREp P
A AR E RS AR S R el T B iR p 2

BEfep & blhe AL T ERIHPY E o

ARCS g (FR) 74 H03Y > Wilson (1997) # 4 ehF 2 7 5 03] (4
B 2:3) B AP FEs ffor D FREER S 0 R A SR 4 /F)E (stress/coping
theory) 42 A FAF K€ FIRS A 2@ W FAFREFL 0 LT REA
AR EET ERPIATAFZTIOKBABAFTRE LD - AWMAEL FoB

& fo 4 ¢4 € 7l (s 5 (avoidance behaviors )( % P & »2015; i+ 4% »2012) -
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Context of Activating Intervening Activating Information-
information (> mechanism > variables > mechanism > seeking

heed behavior

N

Person-n- Stressicoping Riskireward .
context theory Feychologionl theory Passive

attention
7 3
Demographic
Social Passive
ocla search
Role-related learning
or theory =
interpersonal Active

Self-efficacy search
Environmental ——

search

Source
characteristics

Information
processing
and use

AN

B 2-3 Wilson, T. D.F 3 {7 5 #3
R KR
Wilson, T. D. (1997). Information behaviour: An Interdisciplinary perspective.
Information Processing & Management, 33(4), 551-572. doi:
https://doi.org/10.1016/S0306-4573(97)00028-9

B AT A G IT R L G R AP B 0 B A R4 kche R £
B AFRENERFERYE 0 - ALK IE R ST (problem-focused

coping) B 4 § EEFH T RARS WAL RAOE M F o BRI P RS AR R

75 0F - AR A £ 2% (emotion-focused coping) » B A iE & fIA
WA Ao BRI~ TR T F o TR E KRS IR S F 2T ka7

Al (—E‘%&}& ) }? %’" ?frgi é B 'f‘%"““g‘] ’ ]g‘ﬂ“ﬁﬁg 4\.45_,\—J-l~ mp,uff" ’P%Jfﬁ’?"’ T

'
-
&
3
(e
s
bt
%
£
A
gl.l
)
=N

LY k4K 8% (Billings & Moos, 1984;
Lazarus & Folkman, 1984 ) -

flt 2tk g F RS [F A 5 415 (approach) friw @ (avoidance )
AR T - BRI eT A A 2 e RRAR B A TR R E > At o B
AEERMIE HEAFE AR OR A 2 eIk Tl &
o MR MIRTE TR FE P EBEIRRIRIRD L P RE S we i A
e o RIEAFE R LR RRIEZRA P N RS PR
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https://doi.org/10.1016/S0306-4573(97)00028-9

F B T«éﬁm 4% (Moos & Schaefer, 1993; Roth & Cohen,
1986 ) -

Bt AR FEOPET o APLT D€ G W AR 2 T
NRLFERBIEF L (MR 2012) @ B~ A AR ~ BIREL
Btk F ¥ F nf o s (Thomas-Hawkins & Zazworsky, 2005) @ & % £
FREET  EREFAL - TRARDRS F e DA §HE R 2 B E R
FRFEE G HEFALBARS CRELFEREMBEA AL G FL
B> o i :I}ia'r%‘, i (HRA R 0 2011) 0 F]t 0 R A BB E AR G OIRLE %—‘ﬁéi <2

BRAREaE &8 FlE2 - o

-~ @B

“‘l‘%
2
@

GEREFTAAA ML FEY RER DT T A Me DT AF LFffrc I
W AP ERFBEFHFTA L AP LELCIEA G ¢ R FRT
S AT B A p L AP A AR ol @R i @ 4RI ( Case, Andrews,
Johnson, & Allard, 2005) ~ # &g 2 igipein £33 5 B 43 @ P T (Yaniv,
Benador, & Sagi, 2004 ) - B Filit @ E - FIGHF R AL P ¢ AFTAF RiEm
PEFFLDOTREL XD BAARET (A BB ELT) BT
(1o RE~FEEE) TRRR (B F R~ pms o~ 2 v R AE
AR ) B8tk (Addison, 2017 ) -

FAPRLINET f o b g £ @ &3 47 & (Hummelinck &
Pollock, 2006; Sairanen & Savolainen, 2010) ~ 4% £ B A fr A % F iR A AL § L £F
(Howell & Shepperd, 2017; Howell, Crosier, & Shepperd, 2014 ) ~ ¥ % e & |
( Nelissen, Beullens, Lemal, & Van den Bulck, 2015) % 7% " € e B A I IRE
BRDTEET R - EFRFFAL FALLTRERE ESGREET A
( Hummelinck & Pollock, 2006; Persoskie, Ferrer, & Klein, 2014; Sairanen &

Savolainen, 2010 )~ & B & & /4 3% ¥ K2 b & 7 2L % 7 5 (Emanuel et al., 2015) -
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iE 5 R
?‘wvf@f’i7%ﬁ$?ﬁ&ﬁ%—%$@4m?%%ﬁﬁéﬂm#ﬁﬁ
B cE B TR IR % 0 R F] A PR TR B S %3'—75"%#7%»% o g

B EFRBIGEAESGE  FTE - Barbour ¥ 4 (2012) 1+ § 3 {oib ® &
AFEHE FAP R UL TAFEEAF RO AT B RS g RE L K

B Aom B PR BRI R A A M RATS LY B A TR S B

\\2

M A P R E TR FleF 5 0 @ @R F G

1. d4# % F & F 3% (maintain hope or deniability ) : 7 5 & b & %340 5 5 & &%
ﬁ@%ﬁﬁw%ﬁﬁa’ﬂ%ﬁﬁﬁng%io

2. F U B R enF 3 (resist overexposure ) 1 i § X EAF R RALE E AP

3. 4&% f7d 1+ 94| (accept limits of action) : § * P4 #2F Rl g 5

ﬁ&iﬁ@ﬁ%%%#$ﬁ§ﬁﬁﬁ°

4. F 15 4 K0 F 3 (manage flawed information) @ 4 47 & & ¥ 2 fr kR 7

5. 4% % s (maintain boundaries) : f3 # fiRT o R T K R o F 7
i R S N A R e S R IR R AREEY 5 o I
6. @4F Ik (continue with life=activities): * P2 Fpa » ¥ & B 2 P ot &
il Al R A G e N
@,];L:u, dp R T T B S ipﬁ“f 2 & AR {1 (removing or
ignoring stimuli ) » 4o B ¥ i & B E B 2E 3R (&r#ff 4 ) A R P
(controlling the conversation ) » 4o #% 3242 ~ 2 FEE PN 7~ 7 $# 5 ik o0

B M B AP TR S TSR TR ERG S 4

A g T fﬁiﬁﬁ’ﬁi%%%Wﬁfﬂ?% S g ehilE s
AR RERA LAY Fz’ﬁ%&iméaﬁi%%%aﬁ%#zg%
4 ﬂrx /r')é‘ PE%}'} ’:TJ"A 8 B }]?\i]?iﬁa’ff'zr)%‘mi $F¢ﬁp °
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FRFD T IRYFLAY AL RPnf >N REF SRR
PEOCEREFALIBER AT OHEFEZL R Lt MR RESA
B EPALDRIEY CERGRIFIZ & REF IR BAF R P
FUEL N BE L (Hussar, 1975) £ R 5 - AR RpmLF 2 7 40% =
HO B h R B RF AT R E S S 2R g
EAERE S RFRT e abg 2 # % (Bailey & Kodack, 2011) > it % JR& ¢
FRARIAIT & ik ?srimifl“’fi’é—‘ﬁﬁ/%

T

?“%»

KR RE Y BERAE R A RN DEE FTREFRFT LER
T grdr g 2 A #0530 (Health Belief Model ) 7 4 4p B - i 3 4 5 & -
PR ERANELREF L AF “@»54«r\ﬁpmﬂ’ AT B BER
~E (E22-2000): Lp Ffett: BAERLARLT R B EIFR
WHFRLEG 2.0 RFERLW BAHRRLFAEAFBL RO X > dopihis
%ﬁ%ﬁo3éfﬁﬁﬂé1%‘%%#ﬁ1%@ﬁ?%@&&#&iﬂ&ﬁi
FLUER 4o R @R 22 € F kX Aokka A oA p R BB B
FEBALY TG R REAEE Aot A B SR F BITEY o5H s RE

AR TG A A T BRI (doE s U E ) ALE
# (ArA g RS ) 2 B (et p pani ek 2 ) A Mz e
FP i (do el ) foot s (o RBG iR - A B I B vt Bk &
BRAwE ) LB A G HA RO Rioini g B0 B TR EF 5 g
4 o

e o T R e B

R

W E AREER Y DR R A R
PR OBEFREFEFLIANEAITANLTIEE A LB ABEEHEEE T D
GRS S eniE il pR (Barbouretal., 2012) 0 3 B F R 7 ARG -
Famiom LRFELY BER LMD S (Osterberg & Blaschke, 2005) - fik
vt %‘M\'&'l“iflﬁ?.&—*ﬁﬂ ERER2BAFEAf g m RPFRE AL A L
Ppp o chd BES B2 R AU F 4 2§ ERERLENFAAMT
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21 ( Bakker, Kastermans, & Dassen, 1995; Leydon et al., 2000 ) - iz #k e & 7 4

# ihﬁ 2Rk B EA R AL FIRE ¢ PR Y B TRD gt
# (Bakkeretal., 1995) » %Mr Golman (2017) =13 » A f# ?};‘mﬁf@;ﬂ A5 2d
o AL AFRPIOAEFT IR XA E T IE P OAFRZRLARS L

(Rea, 2017) » 45 EEALHBRDERD Lo
fe

EAR Ll TN AR AR |k

3
TR R RPR A BRI R AR A F

FARA R AR EFRE L TApie R ey %Jﬁ"f Tpea
E RDF M2 0 PREARE R LIk p R A~ S KBRS FhiFL i
PTRIEDLEAPMEE T ARG 2 A Sdpe S RESP 2R A HR
.}:}_;ﬁ:;]}%@—%" {55 Fl oo m @ F ol 8 im3F bl p 2 it e 7
RBEEARLR BRELT AR 2 o ¢ F RBFFRAM biofhaiied
BEFR§FAFTALE S AR IIRA o F FREZE G Fesp|i HoF A
Ao fAIEEE S R iz A fr’“r# 2= 7} ¢A242 T F m{cj\ ( information
overload ) ; =3 % (Bawden, Holtham, & Courtney, 1999 ) -

FRATH- S ka5 gy THRE @RS B A5 HAGEH SR Aoa

AR IR TR R FENER DTN EFT G T A e
MEERPARIIRS A1 iTraa " Mg 4 an- ol & 350 ol g

B o fed T Rp A RRTE A2 > WAL LARE S FTRDHEEL S 7

FIF B 5 SR P

‘E\

p AL B BRI T L e BER Y

RER AT AT L VAT IR R (3~ F 2010 ik

2013 ; Bawden, 1999; Nelson, 1994 ) - j& 4p B ~ JF*%P TP EEFRE BAA
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PEREPORILE S L FOTRE S S FRETF R TP G
BoR 2 P~ FEST A 4TS (352 5% > 2002 ; Bawden, 2001; Hahn, Lawson, & Lee,
1992; Labor, Schommer, & Pathak, 1995; Schneider, 1987 )> ¥ & & % & ¥ F 3%k
BEFTA 4 Lo X o

FRALLBAF RNP PR E S B oA ¢ ook R AE(F Y 552002);
FARPTERBAAWETAFFARZEESIp ¢ TR 2 T30 BB

AR & E (R > 2009 FIAE S HRZE > 2014) 0 R X A (2012) #F

HER TR SRR P TR TR R R A
SRR R e K
HEH D5 D8RR § R A Flarc il 2 & Ff gl ier ip 8

PRk~ E %Egp@;grr;*gk:; fFc 7 M (Hanka & Fuka, 2000) > § T3 € 46 %
&AEF FTEFEEINT LA RZTHEFIN FED IR ELE ZPER
EIIFE - BB g FRARN DFERE - pieOiFRT > LH ¢ 1!
LRI REEA S FET R B ET AL L RS G T
wEF e MR e w7 5 (Addison, 2017; Hummelinck & Pollock, 2006 ) »
0B FTE T d R T3 A2 £4(CIO, cancer information overload) ™ * %k FEiR| &
e Tk #55 w(CIA, cancer information avoidance) » & 4 & $17 /& € 34T
NRAE S EEERET AT TRESI RS A2 BT e (Chae,
2016) 5 ¥l &Rz §f (2014) a9 LR FTHAAT § B FRIEA B L E 1)
FERTARPGT AL IR -
Byt vEars g At B KA R TRAER T g RFH o

B

Wk FHE AL f R B NRTRE Lk B A RT e

]
a0
3
s
3
g
g
1
o
A~
=

NN T SRR A - Re G R A R
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EBEEEV IR BAFRZEE T MNE . (Lloydetal., 2014 ) > s ¥
B

&
e Y S T SR T UL R TSN SN T
AR R RE ST D0 A P R TR B AR RAR S T R E P

LF AR TR AEAY BTN GRS T FEf 0]

¥

—

SERT

Wen> N M e d EH T

ol
=
il

:fr

b g

PEBAAEF A BRITEET R

ﬁzt

3 ﬁ%“mpﬁ)%‘ Ao R IR RSN 4 IR ARG B A iR A & o F

FLREZAHBAAILRFOUTRET LR 0 R RALEET

A FF L PR T o

kPR E R 3"\%5 % ® % 4= (National Library of Medicine ) sha & - & % %

AR 2 BRARKLTE BATE RBP4 2 0 BAKNEET
B PRIReR 2 AR R (FRYTa % 0 2008) 0 bk B F AL Y Spy X DL AR
- TR iEL A PERAFS MRS G B e AR S F R R

RIS ARt T LR ES E

‘%ﬁt

PR L FREE T R
PRPEERE AIHRY KR - TR e 2 e ER SR L F
Fr EREOTACRRL R ?Ij‘l.mlz\%ﬁh;% B 4 ik B % % (Brey, Clark, &
Wantz, 2008; Escoffery et al., 2008 ) -

s

A A TR T WEERT A E SRl L
fom 47 i & Fitei 4 o & Nutbeam (2000) 4% 1 et & & & O3S ¢ Trdp ) B 4
REAZHZBEG LIRS ARERL S NBRE D %
frig ¥ AAERIRIF AR 2T B ER A DA hAA TG b B
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& Hogg, 1996) - ¥ » A { F#- W H 512 ¥ 2 A P Ul e A4 » il
TP NEEE O B o R B 2 RS Y O E Ry w2 F e
RFEF AR AROBEREFZERELAT R RR LY VR R F
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